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Executive Summary  
 

The Information and Communication 
Technology Survey in Household has been 
undertaken since 2001. From 2003, the survey 
has been conducted annually in order to 
know the number of computer users, the 
number of Internet and mobile phone users, 
the behaviors of users, the number of 
household with information and communication 
technology devices such as fixed line 
telephone, fax, computers and Internet access 
in households.  

Viewing heads of households and 
members of households aged 6 years and 
over from 83,880 sample households, the 
survey can be concluded as the following: 

1. Use of information and communication   
technology of population 

In 2016, from 62.8 million of population 
aged 6 years and over, there were 20.2 million 
of computer users or 32.2%, 29.8 million of 
Internet users or 47.5% and 51.1 million of 
mobile phone users or 81.4%.  

Comparing the proportion of computer, 
Internet and Mobile Phone users of population  
aged 6 years and over  during  2012 – 2016, 
computer had proportion about 33.7% (21.2 
million) in 2012 and decreased to 32.2% (20.2 
million) in 2016 and Internet had about 26.5% 
(16.6 million) in 2012 and increased to 47.5% 
(29.8 million) in 2016 and Mobile Phone had 
about 70.2% (44.1 million) and increased to 
81.4% (51.1  million) in 2016 and Smart Phone 
had about 8.0% (5.0 million) and increased to 
50.5% (31.7 million). 

 

 

 

 

  

 

 

 
 

 

 
 

Considering the proportion of using ICT, 
there have different of using between municipal 
and non-municipal area. During 2012 – 2016  the 
proportion of computer users in municipal area 
had 45.4% in 2012 and decreased to 39.6% in 
2016, while the proportion of computer users in 
non-municipal area had 27.5% in 2012 and 
decrease to 26.2% in 2016,  

At the same time the proportion of 
Internet users in municipal area had increased 
from 37.7% in 2012 to 57.4% in 2016 and in 
non-municipal area had increased from 20.5% 
in 2012 to 39.5% in 2016,  

While the proportion of Mobile Phone 
users in municipal area had 77.7% in 2012 and 
increased to 86.6% in 2016 and in non municipal 
area had 66.2% in 2012 and increased to 77.2% 
in 2016 and Smart Phone users in municipal 
area had 10.6% in 2012 and increased to 60.0% 
in 2016 and in non-municipal area had 6.7% in 
2012 and increased to 42.8% in 2016. (Table 1) 

 

Percentage of population aged 6 years and over who used    
information and communication technology in 2012-2016 
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Total 

Type of Internet  
Narrowband Broadband  

Unsure Analogue 
modem, 

ISDN 

Mobile wireless 
2G, 2.5G 

(such as GSM, 
CDMA, GPRS) 

Fixed 
broadband1/ 

Mobile wireless 
3G and above 

(such as WCDMA,  
EV-DO) 

Whole Kingdom 100.0 1.1 3.5 23.3 70.6 1.5
Bangkok 100.0 0.9 1.3 36.0 61.1 0.7 
Central 100.0 1.4 3.3 20.9 72.5 1.9 
North 100.0 1.0 2.4 26.2 69.6 0.8 
Northeast 100.0 0.9 6.3 16.9 73.9 2.0 
South 100.0 0.7 4.2 18.6 74.8 1.7 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Note : 1/Fixed broadband include DSL (SDSL, ADSL, VDSL), Cable modem, Leased line, Satellite, Fiber-to –the-home  
Fixed wireless, WiMAX 

 Percentage of household with Internet access by type of Internet and region 




